Accuracy, completeness, and consistency of emotional memories.
Judges and lawyers often consider inconsistent testimonies to be inaccurate. We addressed this assumption by asking undergraduate students on 2 occasions to write detailed accounts of violent movie fragments they had seen. These accounts were evaluated in terms of accuracy, completeness, and consistency. Experiment 1 showed that accounts tended to be accurate. Moreover, first accounts were marginally more complete than second accounts. The number of inconsistencies between the 2 accounts was not significantly related to their accuracy. Experiment 2 sought to replicate these findings using a more emotionally upsetting movie fragment. Results were highly similar to those of Experiment 1 in that accounts tended to be accurate but incomplete. Inconsistencies were not significantly related to the accuracy of participants' accounts. In line with previous research, we found that accounts of emotional events can be highly accurate but tend to be incomplete. More importantly, inconsistencies cannot be seen as valid predictors of testimonial inaccuracy.